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PARK RULES

Introduction and Summary

All persons using the park must comply with the following rules which are
necassary In order to maintain standards and conditions and fo ensure
that all cccupters enjoy the beneflts of the park. Payment In full or In part
and/for entry onto the park shall be deemed to be acceptance of these
conditions and rules and, as such, form part of the agreement for the
occupancy of a pltch on the park.

The exprassion "you” refers to the Holiday Home owner/occupler and the
expression "the Company” refers to Golden Sands Holiday Park (Rhyl) Lid
You are reminded that breach of these rules 15 a breach of your Licence
Agreemant and may result in termination of the Licence Agreament
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SITE LICENCE

All occupiers at the Park must comply with lhe condttions altached to the
Site Licence 1ssued by Conwy Council which are on display in Receplion
The park compnises of Golden Sangs Holiday Park, Sandy Cove Foryd
HRoad Kinme! Bay LL18 5NA and includes all faciities now or presanily on
sita and maintained by the Company

Piteh numbers must remain visible

Your holiday heme may not be used as your main residence and we may
ask you to provide evidence of your home address Any change of your
permanent home address must be notihad to the Park Office immediately
The park cannot be used as a base from which to travel to and from work
on a regular basls {mare than once or bwice a week) .

The park cannol be usad as a base for children 1o travel to and from
schools on a regular basis (more than a week)

Goldan Sands s open for occupation from 1st January unld 31st December
aach year, with the exemption of Beachfiglds Pitches

Beachlields 1s apen for occupation from 1st March until 11 59pm 14ih
January each year

HOLIDAY HOME SALES .

The sale of all new and used holiday homes onte the park will be conductled
solely by the Company

Ae-sale of Haliday homes - ihe Haliday Home Owner must first complele a
Private Sale Agreement and offer the holiday home to the Company at a far
market price. The Company will have 7 days to accept your offer of sale

In the event of the Company not wishing to purchase the heliday home,
permission fo sell must be obtamed in wnting irom the Company
Permission fo sell on the park will narmally be granted to the Holiday Home
Owner upoh complaton with the Cormpany of a Privale Sale Agreement,
terms and conditions for Private Sa%es are available from the Park Office
You agree to conduct the sales ansaction through our office and appoint
ug yowr agenl for that purpose

Any holiday home owner may not introduce as a prospective purchaser any
persons who have previously approached the Company directly wilh a view
to purchasing a holiday home from the Company, nor may the seller sell to
any existing Golden Sands customer

Full details, both as to the identity of the proposed new owner and as to

Iha conditions of the sale must be fully disclosed ta the Coempany prior to
lhe completion of any sale The full gross proceeds of the sale must be
transacted through the Park Office

CARAVAN FINANCE

In the event that you are unable lo conlinue with tha finance payments, and
the caravan 1s repossessed by your Finance company, the caravan must be
returned to Its original condition

Until the finance 1s pald off in full there must be - No furniture - tncluding
fixed furniture may be removed, walls must not be painted or removed, and
no interference with any of the caravan structure Including windows

Fallure to return the caravan to its onginal condition will result In The
Company taking legal action to recover the costs required to return the
caravan to its original condition

OCCUPANCY

The Park Management, at their discretion, may refuse admission to the park

andfor Its facilities fo persons with good reason.

The Company reserves the nght to terminate all services to the hokday

home during any closed season -1 ¢ slactricity and water —and may do

s0 without prior nolice The Company 18 unable lo guarantes continuous
*supply of waterfelectricity to holiday homes and you are advised lo take

pracautlons wilh electrical dependant equipment (| ¢ not 1o leave lreezers

elc averly stocked in case of powaer interruption),

No holiday homa shall be used lor sleeping a number of persons greatar

han the number for which Il was designad
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Wa do not permit lraders, radesman or salasmen access lo the Park
wilhoul our prior consent

It 13 your responsibility to ensure thal your visiors and occuplers of your
holiday home adhere lo the Park Bules

MOTOR VEHICLES

Only 2 vehicles may be parked at each holiday home, where parking 1s
available

Only privale vehicles may be brought onte or parked on the Park No
commercial vehlcles, vans, wagons, louring caravans, motor homes, boals,
tralers or Jot skis may be brought onto or parked on the Park without the
prior writlen consent of the Park Vehicles cannol be slored on the park for
any reason, whether due to breakdown or ather reasons

Dnve carefully and do not exceed the limit in force on the Park (5 mph)
Observe all road signs and the fraffic management systern in force  The
same reguirements as on the Public Highways apply on the park e g All
vehicles must be roadworlhy — valid tax and MOT, fully qualified drivers,
drink dnving, vehicle lighting, crash helmats etc

Driving or parking on lhe grass 15 not permitted Double parking 1s not
parmitted

You are not permilted to give anyone driving lessens cn the Park and we do
not permit learner drivers to dnve on the Park under any circumstances

BUILDING AND GROUND WORKS

Sheds/Fences Ycou must not erect any shedsffences or alter the grounds
and not 1o carry oul any building works  Not to erect any ramp, veranda

or similar structure or storage locker without the written permission of the
general manager No notices, advertisements or posters may be displayed
externally or in caravan windows without prior written permissien from
Golden Sands

Ramps & Veranda's elc  Musl be from an approved suppher only  Sides
must be open (1 e not closed 1n) and a minimum of 3.5 metres clear
space left between the adjoining caravan Structures to be maintained to
good condition No Ramps or Veranda's may be privately sold or passed
betwaen Pitches without the permission of the General Manager

Storage Lockers They musl be non-llammable construction e g Aluminium/
steal The maxirmum height permitted from ground-level is Sit high x 8t wide
x 4ft deep and lockers must not cause an ebstruction or black any caravan
exil (docr or emergency window) Lockers must be hxed 10 a hard standing
surface (concrete, paving etc) The storage of flammable iquids/gas in
lockers is strictly forbidden Only one locker per caravan 1s parmitted
Lacker must remain in good ¢ondilion, rusty lockers may ba removad
Piiches must be kept clean, bdy and lree irom litler & weeds (patios) at all
times

DRAIN DOWNS, ANNUAL GAS SAFETY TEST AND PERIODIC
ELECTRICAL INSTALLATION TEST

Owners must conlact the office to arrange for any of the above services.

it rematns the rasponstbility of the Owner to ensura that this work i1s
compleled where required

In order to safeguard against frost damage we recommend that the water
system of every hohday home be drained prior to any closed season, ar
prolonged vacancy from the caravan The Park Office can arrangs for this
service and wili be pleased lo provide further details including charges

on requast The Company are not responsible for any frost damage to
caravans NOT drained down by the company & where insurance will not
cover the damage

You MUST hold a current annual Gas Salely Test Certificate The Park Office
can arrange for this service and will be pleased to provide further details
including charges on request

The Cornpany is responsible for the penodic lesbing of the etectrical
installation of the Park up to the consumer unit only You MUST have the
elaclncal installation of the hol:day home checked by an NICEIC/NAPIT/
ECA registered electrician avery three years The Park Office can arrange
for trws and will be pleased lo provide furiher detalls including charges on
request Any addiional elecincal work carned oul In and about the holiday
home must have a cerlificate by a registered NICEIC/NAPIT/ECA electrician
which should be made availabla 1o the Park Off:ce on request

HOLIDAY HOME RULES

Items must be stored in a shed and not lelt outside or undar Lhe caravan
The under space of the caravan must remain clear at all lmes

Watls, fences and any obsiruchon to access the base are NCT permilted on
the site

The colour of the exlerior of the holiday home may not be changed

All domeslic refuse must be placed in appropriate bins localsd arcund the
Park

Washing lines are not permitted and must not be erected on pitches
Rolary dners are nol permitled & these may be disposed ot without nog:ce
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Hook on Clothes arers are recommended

Musical instruments must not be allowed lo cause anncyance lo occupants
of neighbouring holiday homes anda must be used with the utmost
consicleration at all imes

The conduct of children i1s deemed 1o be the respansibility of parents/
guardians at all tmes Under 18s must not be aliowed to roam the park
between the hours of 11pm and 6am without therr parents or guardian
Noisa lavels must be kept to a minimum alter 11 00pm

Windbreaks are permitied but must be removed and stored each mghl

No nappies, wet wipes or other deletericus malter must be put down the
tollet or drans Any occupler causing blockage 10 the drainage system may
be charged for the cost of clearing and repamng the blockage caused

The use of hosepipes (s not parmtted on the park for any reason

Fixed hne talephones must not be installed te Lhe holiday homes

‘All Blectne’ Caravans are designed 1o 1ake a normal domestic loading, but
where gas 1 Installed, the electnc supply 1s designed for TV, Small Indge
and hghting only Please note overloading will restdt in a cul oul and loss of
supply and is of no responsibility of the Park

The area of land designated for usa by a Holiday Home owner will generally
be determined as the side of the Holiday Horme on wiich the doors open
The General Manager of the Patk will clanfy if required for any sdividual
dispuie, and will have the finat say

All Park grounds are communal for use by all Owners or cther lawiul guests/
visitors to the Park They will be culivated/planted as appropriate by Golden
Sands staff No other cultivation 1s authonsed The use of planters and pots
must be reasonable and 1n keeping with the general appearance of the Park,
o offensive tems are parmitted The General Managers decision 1$ inal

SUB-LETTING

Qwners who wish to sub-let therr holiday home privately and nat through the
Company must ensure the following,

No holiday home shall be sub-let for sleeping a number of persons greater
than the number for which it was designed

Caravan Owners who let ther caravan must refund in full to any inceming
parly not fully satished on the day of laking over, whatever the reason and
must abide by the decision of the Park Manager in the event of a dispute
Proper arrangemenis must be made for handing over caravans in a
satlsfactory state Subjecl lo salisfactory proof ol booking 1 6 registration
card, the office will handle keys on |he understanding thal this is entirely at
the cwner's fisk only

Caravan owners are responsible for ensuning that lherr caravans are not

let 1o persans likely ta disturb the peace of the park, e g parties ol young
persons under 21 or same sex parties of 5 or more

All guests are required 1o register at Lhe park office and pay a registration
fee A Prnvale Registrabion lorm must be compleled as authorty lor hirers o
occupy caravans and for the 1ssue of park passes

The owner Is responsible for the conduct of thair guests at all times Guests
musi be made aware of all Park Rules and adhere to them

Residential leiling of the holiday home 1s not permitied 1 8 subletiing to
people who use It as therr pnmary rasidence, long lets elc

The holiday home eleclrical installatron must be lesled every three years

by an NICEIC/NAPIT/ECA registered efectncian An annual gas salely test
must be undertaken by a regislered "Gas Safe” gas engineer Coples of the
inspeclion certficates must be provided to the company on request

Your holiday home may net be cccupled by any person or group of persons
for more than 8 weeks continuously in any season, this includes any non-
paying guasls No relurn by any persons renting or free of charge guests
within 6 weeks 1s permitied

INSURANCE

The owners ara required to insure their Holiday Home 1o its full value
against all usual nisks including fire and storm damage and aganst third
party hability Thes can be arranged with the Park Office or with anolher
regulated insurer Proof that insurance 1s In farce must be produced to the
Company on reguest

The surn insured for loss or damage to the Holiday Heme shall include the
following

10.2.1.1 The retail price on the Park of a Holiday Home of a similar type
and size to the existing Holiday Home, or the market value of the exising
Haliday Home

10.2.1.2 The cost ol replacing any exising ancillary struclures (e g Steps,
decking, etc )

10.2,1 3 The cost of cleanng wreckage from the Pitch and disposing of the
Holiday Home destroyed by hire, natural disaster or other similar occurrence
10.2.1.4 The cost of delivery, sting/connecting a new Holiday Home (if nol
inctuded in the retail price)

The sum insured for Psoperty Cwners Liability, Public and Employees
Lrabuhity shall not be less than £2,000,000 per incrdent

If you insure other than through our agency or Dy using our brokers, you
agree lo provide proof of allernalive insurance by providing us with a

copy of your insurance details each year and to pay us an annual lee for
venfying the lave! of cover, mantaining administralive records, copying and
invoicing The lee 1s avallable from the Park Office

GAS & FIRE SAFETY

All owners need 1o be aware of the procedure for dealing with fire and other
emergencies on lhe Park  The greatest care must be laken to prevent
outbreaks of fire Firefighting equipment 1s provided at stralegrc locations
around the Park

Every holiday home musl be equipped with adequate firehghting
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equipment Including as a minimum a 1kg Fire Extinguisher, a Smoke Alarm
and a Carbon Manoxide Alarm  All equipment must be maintained in goad
condition and full working order

No [uels or combustible matenals other than LPG containers may be stared
on the Park

Gas cylinders should not be secured 1o the caravan go as to parmit removal
in lhe event of an emergency A maximum of two 47kg LPG cylinders may
be located at any heliday home

All Gas Cyhnders must be purchased directly from the Park only

SWIMMING POOL
You must follow Lhe procedure for lhe use of the swimming pool and all
separaie rules apphicadle (o the poot

PETS

All Dogs must be registered with the Park Office Privale Rental guests are
NOT permilted te bring dogs Dogs must be kept on a lead at all imes
Daog owners not exercising proper control will be asked to remove their
dogs trom lhe Park Pet owners are required to clean up after their pels

A fixed penalty of £50 1s chargeable for @ach offense of [aling 1o clean up
alter your dog

Pels musl not be lefl unaltended inside holiday homes

Dogs which are specified in the Dangerous Dogs Act are not permitted on
the park at any ime and include American Pi Bull Terner, Japanese Tosa,
Dogue Argentinc and Fila Brasilero Rottweiler's, Dobermans, large Alsatian
ype dogs are not permiited

Cats are not permitted in Holiday Homes

OTHER MATTERS

No firearms, explosives, offensive weapons or other lems likely to give
offence may be carried, kept or used on tha Park

No drugs or olher substances harmiul to heaith or social well-being may be
breught onte or used on the Park

Fireworks and Fires are not permilted anywhere on the Park

The Company reserves Lhe nght to refuse adrmission to the Park or to any
faciities of the Park Permussion is not to be unreasonably withheld

The Company shall use its best endeavours {0 ensure the availabilily of all
amenittes adverlised In its rochure or otherwise bul shall not be liable in
respect of non-avallability

No commercial enterprise or business activity may lake place on the

Park or from or 1n a Holiday Homne, either as a trader or agent, other than
subletting a caravan for payment ancillary 1o the use as a Holiday Home
The prohibited commercial enlerprise or business aclivity includes, without
limstation, advertising of letings for other owners of Lodges or caravans
whether in print, on a website, Facebook or any other social media

No hohday home may bear any advertising malter other than the
manufaclurers name and no notices may be displayed on the Park without
Ihe prior permission of the Park Manager

Keys - A spare sel of keys for your haoliday home MUST remain with the
Park Office for use in emergencies Detalls of secunty devicas and roulnes
[or 1solation should also be provided

Services - requesls lor chargeable services such as reparrs and gas
supplies musl be made to tha Park Office and NOT to individual employeas
Please note that only emergencies will be dealt with outside of normal office
working hours 9am — 5pm

14.10 The content of the Company's brochures, website, social media siles,

images ancl promolional material are copynght and must not be copled

or reproduced The ‘Goiden Sands’ brand name and logo are registerad
copynight of the Company and must not be used or reproduced In any form
Any such breach will mean charges be placed

14.11 Any accident on the Park must be reported 1o the management of the Park
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as soon as reasonably possible afler the accident

LOSS OR DAMAGE

Unless negligent of In breach ol duty caused by the Company, its
employees or agents, the Company will not be held hable for any loss or
damage to any persen, holiday home, motor vehicle, equipment or olher
property except for an act of deliberate or wiliul damage

GENERAL

Use ol the Park and ils facilities 1s condibional upon (hese Rules being
strictly adhered to and all persons conducting themselves with due regard
for the Company its employees and the wellbeing and comlort of others
inciuding

All persans, including Holiday Home owners &their guests must ach in

a caurteous and considerate manner towards our staff and contractors
Rudeness, verbal abuse or insulls will be considered a serious breach of
lhese Rules and 1s unacceptable

All persons, including Holiday Home owners & their guests must not act in
any way which interferes wilh or causes prejudice lo Golden Sands Holiday
Park {Rhyl) Ltd business

All persons, including Holiday Home owners & their guests must not make
mislead:ng statements or lake other action which might lead olhers 1o
censider that Lhey are dealing with a representalive of the Company or are
authonsed on the Company's behall

All persons including Holiday Home owners & therr guests will not use
soclal macha of any kind in a way that s harmful or prejudtcial to the
Company, is business or its employees
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