Introducing the new RBdigital app & website

* Your digital magazines, audiobooks and/or eBooks presented in one app
e RBdigital has replaced both OneClickdigital and Zinio for Libraries brands, so library members
will only have to remember one brand and download one app instead of two.
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What this means for library members...

...who use the OneClickdigital app
¢ You will receive an update notification on your device
¢ You will notice the app icon change to RBdigital

¢ You will retain all history and bookmarks in the new app

Existing Users: Login with your OneClickdigital username and password

New Users: Before opening the app, create a new account on the RBdigital website
http://conwy.rbdigitalglobal.com/

...who use the Zinio for Libraries app

¢ You will receive an in-app notification that the app is changing and that you should download the
new RBdigital app from your app store

* You can continue to use the Zinio for Libraries app for a time
¢ All history will be retained in the new app but you will need to re-download magazines
Existing Users: Login with your Zinio for Libraries username and password

New Users: Before opening the app, create a new account on the RBdigital magazines website
http://www.rbdigital.com/wales/service/magazines .

...who access ebooks, audiobooks and digital magazines

Existing users: Login to the app with your OneClick digital OR your Zinio credentials

New Users: Before opening the app, create a new account on the RBdigital website OR the RBdigital
magazines website

e The username and password for both resources need to match

¢ Two profiles, one for each resource need to be set up within the one RBdigital app

e To add the second profile, select 'YOUR PROFILES’ under the menu within the app — choose ‘add
profile’



e Select country of origin

*  You must enter the email registered with Zinio (not the username)

¢  You will now be presented with two profiles = Conwy Libraries (for ebooks and audio), Wales
(for digital magazines)

e Switch between the two profiles to access either ebooks and audio, or digital magazines

For assistance, please contact RBdigital@wfhowes.co.uk




