











Frequently Asked Questions and Guidance – Care Homes / Residential Care (COVID-19).




4.

	
Question

	
Guidance
	
Link

	What is the general guidance from the Government in respect of Care Homes?
	The UK Government has produced specific guidance in relation to Care Homes and COVID-19, it includes:

· Steps care home providers can take to maintain services
· What to do if a member of staff is concerned they have COVID-19
· What to do if a Resident has symptoms of COVID-19
· General guidance on the wearing of PPE
	Admission_and_Care_of_Residents_during_COVID-19_Incident_in_a_Care_Home.pdf

	What are the self-isolation rules for staff working in Care Homes? 

	The general government guidance should be followed in relation to self-isolation:

· If you live alone and you have symptoms of coronavirus illness (COVID-19), however mild, stay at home for 7 days from when your symptoms started. 
· If you live with others and you are the first in the household to have symptoms of coronavirus, then you must stay at home for 7 days, but all other household members who remain well must stay at home and not leave the house for 14 days. The 14-day period starts from the day when the first person in the house became ill. 
· For anyone else in the household who starts displaying symptoms, they need to stay at home for 7 days from when the symptoms appeared, regardless of what day they are on in the original 14 day isolation period. 

	https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance

	What are the restrictions in terms of Visitors to the Care Home?
	A letter was sent out on the 23rd March to all Registered Providers and Responsible Individuals from the Deputy Director of General Health and Social Services – Albert Heaney.

A copy of the letter is embedded > and must be read and understood, as it gives very specific guidance in regards to this matter.
	

                             

	If I am off sick with COVID-19 symptoms or a confirmed case, will I get paid?
	The UK Government has provided a range of measures and advice in regards to financial worries at this time.

The links on the right hand side will take you to the relevant guidance, dependent on your circumstances.
	Check if you can get statutory sick pay (SSP) 
· Check if you're eligible for Universal Credit 
· Check if you're eligible for Employment and Support Allowance (ESA) 
· Employers can apply for staff to get up to 80% pay if they can’t work 
· Get an isolation note to give to your employer 
· Your rights if your hours are cut or you’re laid off





	What is the Government’s Guidance on the wearing of PPE?
	This guidance is issued jointly by the Department of Health and Social Care (DHSC), Public Health Wales (PHW), Public Health Agency (PHA) Northern Ireland, Health Protection Scotland (HPS), Public Health England and NHS England as official guidance.

Follow the link on the right-hand side as this guidance is likely to be updated regularly and it will take you to the most recent advice.
	https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe 

	What is the practice on shielding and protecting vulnerable people who are in Care Homes?
	The general guidance from the UK Government should be followed, the guidance noted that the general shielding rules have to be followed by Care Homes and discussed with the individual and family members.
	https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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- Dear Colleagues,
Guidance for Visits to Care Home Accommodation ;

The increasing. pace of the transmission of Coronavirus throughout our community has led to
this advice about arrangements for visiting care homes.

We need to take more steps to protect everyone, our vulnerable people living in care homes
and our dedicated staff working in care homes using the support network of families and
friends. The task of protecting the most vulnerable people in Wales who live in our care homes
cannot be underestimated and robust protection measures must now be in place at all times to
reduce the devastating impact of Coronavrrus

Visits to a care home should now only take place when absolutely essential and not as part of
routine visiting previously experienced at the home. Non-essential providers such as -
hairdressers and entertainers should cease attending the care home along with non- essenhal
contractors or service providers.

We recognise the importance of relationships with family and friends in emotional wellbeing
and cannot reinforce strongly enough the crucial role visitors can now take in the physical
protection of their family and friends by not visiting, while continuing to support emotional
wellbeing in alternative ways.

Any request for a visit for a specific purpose felt to be absolutely essential must be made to the
care home manager for a decision. The visit, if agreed, should be one person to see the -
individual and should not include children. We recognise that sensitive discussion will need to
take place around residents receiving end of life care.

Any visit felt to be absolutely essential should be restricted to an agreed time of day and for an
agreed period when staff can facilitate safe access to the person they are visiting.

The care home should have a clear notice at all entry pomts into the premises for any visitors
setting out the expectations to gain admission.
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Visitors to confirm at each arrival that;

e they are not feeling unwell in anyway;

o they do not have symptoms of Covid- 19

e they are not self-isolating;

o they are not living in a household that is, or should be, isolating;

e they have not had contact with anyone that currently has symptoms or a confirmation of
Covid-19;

o they will wash their hands with soap and water for a 20 second duration on entering the
care home;

e they will use a tissue or their sleeve for any sneeze or cough, not the hand;

e they will follow the care home control measures;

o they agree the restriction to visit in the room of the person they are visiting.

Visitors should not visit in communal areas of the care home e.g. dining room and lounge. The
care home must maintain robust cleaning routines. ‘

We appreciate that these restrictions may pose significant challenges to you as providers of
Care Homes, your staff, your visitors and especially to your residents. However these
restrictions are necessary at this time to safeguard the wellbeing of all in the social care sector
and our partners in the health service.

It is essential that moving to an essential only level of visiting is supplemented with
opportunities for social contact within the care home, particularly where residents spend time
in their individual rooms. Regular telephone calls with family and friends should be encouraged
and consideration could be given to visual mechanisms such as video calls e.g. Skype or Face
Time. |

We anticipate that these restrictions will be undertaken in the most sympathetic manner and
for the shortest possible period and in ongoing consultation with your residents and their
friends and families. 4

Thank you for continued commitment and flexibility while we navigate through this
‘unprecedented situation to protect our residents.

Yours sincerely,

ALBERT HEANEY -
Dirprwy Cyfarwyddwr Cyffredinol lechyd a Gwasanaethau Cymdeithasol
Deputy Director General Health anpl Social Services
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