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Useful Resources and Links 
 
Equality and Human Rights Commission  
Website: www.equalityhumanrights.com/en 
 
Equality Advisory and Support Service 
Telephone: 0808 800 0082 
Textphone: 0808 800 0084 
Website: www.equalityadvisoryservice.com/  
 
Age UK (previously Age Concern) 

Website: www.ageuk.org.uk 

Telephone: 0800 055 6112 

 

Anti-Racist Wales Action Plan 

Website: https://www.gov.wales/anti-racist-wales-action-plan 

 

Autism – Information about autism and the support available in Conwy for autistic people 

and their families 

Website: https://www.conwy.gov.uk/en/Resident/Social-Care-and-

Wellbeing/Autism.aspx 

 

The Big Word 

Website: https://en-gb.thebigword.com/   

Email: enquiries@thebigword.com 

 

Citizens Advice Bureau (Conwy District) 

Website: www.adviceguide.org.uk / https://cabconwy.webs.com/ 

Telephone: 0800 702 2020 / 0344 4772020 / 01745 828705 

Email: advicecyngor@caconwy.org.uk  

 

Disability Wales  
Website: www.disabilitywales.org/ 
Telephone: 029 20887325 

Email: info@disabilitywales.org  

 

Diverse Cymru 

Website: https://diversecymru.org.uk/ 

Telephone: 029 2036 8888 

Email: info@diverse.cymru  

 

Future Generations Commissioner for Wales 

Website: https://www.futuregenerations.wales/ 

Telephone: 02921 677 400 

Email: contactus@futuregenerations.wales 

 

The Gender Trust  

Website: www.gendertrust.org.uk  
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Telephone: 0845 231 0505  

Email: gina@gendertrust.org.uk  

 

Independent Advisory, Conciliation and Arbitration Service (ACAS) 

Website: www.acas.org.uk 

Telephone: 0300 123 1100 

 

Inter Faith Network 

Website: www.interfaith.org.uk 

Telephone: 020 7730 0410 

Email: ifnet@interfaith.org.uk  

 

LGBTQ+ Action Plan 

Website: https://www.gov.wales/lgbtq-action-plan-wales 

 

North Wales Regional Equality Network  

Website: www.nwren.org.uk  

Telephone: 01492 622233 

Email: info@nwren.org.uk  

 

Older People’s Commissioner for Wales 

Website: https://olderpeople.wales/ 

Telephone: 03442 640670 

Email: ask@olderpeople.wales  

 

Public Services Ombudsman for Wales 

Website: www.ombudsman.wales/  

Telephone: 0300 790 0203 

Email: ask@ombudsman.wales  

 

Race Council Cymru 

Website: https://racecouncilcymru.org.uk/ 

Telephone: 0330 229 0995 

Email: info@racecouncilcymru.org.uk  

 
Stonewall  

Website: www.stonewall.org.uk / www.stonewallcymru.org.uk   

Telephone: 029 2023 7744 

Email: info@stonewall.org.uk  

 
Welsh Language Commissioner 

Website: www.welshlanguagecommissioner.wales/  

Telephone: 0345 6033 221 

Email: post@cyg-wlc.cymru  
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