
CITIZENS ADVICE INFORMATION 

Citizens Advice Conwy are delivering advice through face-to-face appointments, 
telephone, email and Attend Anywhere (video calls).  

A face-to-face service is delivered at the following locations and appointments can 
be arranged by contacting Conwy Citizens Advice using the information on the link: 
Local Citizens Advice details - Home  

 

Location Details Opening Days 

 
Llandudno Town Hall 
 
Lloyd Street, Llandudno, LL30 2UP 
 

 

 
Every Tuesday afternoons and  
Friday mornings. 

Dewi Sant Community Centre 

Canolfan Dewi Sant Centre, South 
Parade, Pensarn Abergele, LL22 7RG  

 

Colwyn Bay Town Hall 

Rhiw Road, Colwyn Bay, LL29 7TE 

 

Every Thursday 

A Web Chat service with Citizens Advice Conwy is available by using the link:  
https://cabconwy.webs.com/  

 

The Citizens Advice National Service can be contacted on 0800 702 2020 

The Universal Credit Help to Claim Service free telephone service in Wales is: 08000 
241 220. Advisers are available Monday to Friday, 8:00am to 6:00pm. 
 

 
 

 

 

https://www.citizensadvice.org.uk/wales/about-us/contact-us/contact-us/search-for-your-local-citizens-advice/local-citizens-advice-details/?serialnumber=102062
https://urldefense.com/v3/__https:/cabconwy.webs.com/__;!!HmeVo1Y8dysd!-l3-lHmf2XdqR99l5Kms21mfSO06f-Y6Sl7EehX5F_fCcWGHNUm_HCapqSMN8mzPIiruBNqRL4WJyZ6NzrI-DsjNmj_mqxhV0esY$

