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YOUR GUIDE TO ASSISTED SCHOOL TRANSPORT 
 

 
PUPIL UNDER 11 AND RESIDES OVER 2 MILES FROM SCHOOL 
The LEA provides free transport where a pupil under 11 years of age resides over 2 
miles from the nearest suitable school. 
 
PUPIL OF STATUTORY SCHOOL AGE, OVER 11 AND RESIDES OVER 3 MILES 
FROM SCHOOL 
The LEA provides free transport where a pupil of statutory school age, over 11 
resides over 3 miles from the nearest suitable school. 
 
CONCESSIONARY FARES 
Concessionary seats may be available on certain routes for pupils who do not qualify 
under any of the above criteria.  Charges will be subject to annual review. For further 
information, please contact the Transport team at Mochdre on 01492 577899. 
 
 
MEDICAL GROUNDS 
Transport may be provided where a pupil requires transport on medical grounds and 
no suitable public transport is available. Written evidence certified by a consultant or 
specialist must accompany your application. Such an arrangement will be subject to 
periodical review. 
  
SPECIAL EDUCATIONAL NEEDS 
Special transport arrangements may be made if a pupil has Special Educational 
Needs and has been Statemented by a County Statementing Officer to an identified 
school. 
 
OTHER 
If you feel you have grounds for assisted travel, please attach a covering letter and 
return with the completed application form. 
 
MILEAGE ALLOWANCE/REIMBURSEMENT 
In certain agreed circumstances, for example where a suitable school contract bus 
cannot be arranged, a mileage allowance may be paid to parents whose children 
meet one of the above criteria and are able to transport them to and from school. 
 
All applications for assisted home to school transport are available by contacting 
Education Services:  Tel: 01492 575595 or via www.conwy.gov.uk 
 
 
Please return all applications to:  Education Property and Site Management Service, 
Government Buildings, Dinerth Road, Rhos-on-Sea, LL28 4UL or to 
transportapplications@conwy.gov.uk 
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