
Get help
If you’re homeless or becoming homeless 
–contact the Local Authority conwy.gov.uk 
or 0300 1240050. They can give you advice 
by phone, by email or meet with you to talk 
about your options. They will ask you for 
details so they can contact you and help you 
find housing. 

Under 18? You can also contact Children & 
Family (C&F) Services on 01492 575111. They 
will carry out an assessment that includes 
talking to a Social Worker and a homeless 
prevention officer. They will talk about why 
you’re becoming homeless, where you can 
stay, check you’re safe and give you support.  

Other people who can help
C&F out of hours 0300 1233079
Child and Adolescent Mental Health Services 
(CAMHS) 03000 851949
Childline 0800 1111
Samaritans 116 123
Young Minds (text YM 85258)
www.dewis.wales has information that can help 
around:

• your health
• housing and where to live
• money and dealing with debt 
• how to feel safe and secure

Our aim is to: 
• step in and stop young people 

becoming homeless 
• give advice and guidance 
• make sure young people know 

their options 
• link to other services

Contact us: 
01492 577013
oaktreeproject@conwy.gov.uk
youngconwy.com/oak

Everyone has rights – including you! 
You have a right to a proper house, food and clothing. In Wales these rights are protected by law — and so are you!
(UDHR Article 25 and UNCRC Article 27) 

Talking about 
Homelessness 

If you’re under 25 and worried about 
being homeless this might help! 
We are the Oak Tree Project.

Homelessness doesn’t just mean living on the streets
08000 495 495 sheltercymru.org.uk

Oak Tree Project is part of
Conwy Youth Service




