COMMUNITY WELLBEING TEAM

DIGITAL SUPPORT GUIDE

- Let's start by going to your internet browser and

type into the search bar tesco.com and press ENTER
on your keyboard or GO if you are on a phone or
tablet.

- Next, select Groceries from the top left of the page and the then Shop
Groceries

< O & https://www.tesco.com o= 3

Groceries F&F Clothing Tesco Clubcard Tesco Bank Tesco Mobile Recipes Tesco photo Tesco magazine Delivery Saver

- You will now need to register with tesco and set up an online account - click

Register. Sign in to start shopping

Already a customer?

New to Tesco?

Register ue Cy ’"u,'e
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- Work though and complete the Account Details page which includes your

name address and phone number and click
- Your account is now set up - click on

- Now you need to book a slot for when you would like your shop to be
delivered - select Book a slot

=D B
Book a slot E

Secure the time that is best for you '

Choose Home Delivery or Click+Collect Book a slot L
|

Shop your way, book a slot now for delivery or collection

' L

- Next select the Home Delivery option from the page. You will now be able to
search for an available date and time for your delivery. Click to select your
chosen date and time. Add any specific delivery instructions and finally click
Start Shopping.

& O n B https://www.tesco.com/groceries/en-GB/slots/delivery/2020-10-227slotGroup=1 Y5 3= 2
£0.00 I
2000 - 21-00 Unavailable Unavailable Unavailable Unavailable £450 Unavailable £450 Guide price ° m
o Collect? Collect? Collect? Collect? - Collect? - Baskets under £40.00 have a
charge of £4.00 applied. @
Unavailable Unavailable Unavailable
00 - Booked £4.50 £4.50
2100-2200 Collect? Collect - Collect? Collect? EEEm
Unavailable Unavailable Unavailable Unavailable Unavailable -
22:00-23:00 £4.50 £4.50
Collect? Collect? Collect? Collect? Collect?

About our pick, pack & deliver charge >
Products you add to your
basket will appear here

Delivery instructions Enter your instructions (optional)
Let us know how we can help. You can share any specific needs,
directions or delivery instructions

wdamls  Home Delivery Slot booked Please checkout your order by 17:07 to ensure you don't lose

E’é home the slot
Sat, 24 Oct 2020, 21:00 - 22:00 .
Pick, pack & deliver: £ 4.50 Start shopping

VA hnnbinn s Lnmnn Dt nled snmnrmbhor S nsneanns mine#he ann vf 40 mised b assiahln o Ho Al b eeeeiin

|can 1 have help unioading the shopping into my kitchen?

200 Characters max

- You can now start shopping and add items to your basket.




TESCO

Groceries

Fresh Food

Bakery

Frozen Food
Food Cupboard
Drinks

Baby

Health & Beauty
Pets

Household
Home & Ents

Christmas

U {n ]
Bananas

Showing 1-4 of 4 items
Filter by: New (0)

3 Categories -

2 Brands -

- You can browse through the grocery list down the left hand side of the page
or you can use the Search option at the top of the page:

Search
Search with a list of items >

My Favourites Recipes Special Offers Halloween

Hello Tania My orders My account Sign out Help Feedback

O,
SAT  Home Delivery

21:00 - 22:00
24 Please checkout by 17:07
OCT  Change your slot »
Delivery Saver

How we're responding to COVID-19

£0.00 YIIT

Baskets under £40.00 have a
charge of £4.00 applied. @

Guide price

We've made some changes to help support our customers and colleagues. Find out

Checkout

Products you add to your
24 basket will appear here

Your slot is reserved oor

24 Oct 2020: 21:00 - 22:00
home

Change slot l

Please checkout by 17:07 today to ensure you do not lose your slot

- To add items to your basket simply click Add below the item.

https://www.tesco.com/groceries/en-GB/shop/tresh-tood/tresh-fruit/bananas

Special Offers (0) My Favourites

Sort by:

Lifestyle & Dietary Relevance -

Tesco Organic Fair Trade
Bananas 5 Pack

Write a review >

Rest of shelf »

£1.35 £027/each

Tesco Small Bananas 6
Pack

Write a review >

Rest of shelf »

Aldi Price Match

£0.66 £011/each

Add

.9

1 dd

Tesco Ripe Bananas 5
Pack

Write a review >

Rest of shelf »

Aldi Price Match

£0.69 £014/each

1 Add

Tesco Bananas Loose

Write a review >

Rest of shelf »

Aldi Price Match

@ Quantity Weight
£0.13 £0.73/kg
1 Add




- Once you have completed your shop, you need to select

from the top right of the page.

- You will now be taken to review the items in your basket, if everything is okay,

select Continue checkout

- Next, you will be taken to special offers where you can add any additional

items. Again, click to continue.

- Finally, you will be taken to your order summary, where you can check all the

delivery details and packing options before cIicking

- Now you will need to add your card details and billing address. Once you have

completed all required fields click

- You should receive a confirmation of your order via email - the email will
provide you with further information regarding your order and any
amendments you could potentially make to it if nessecery.

- Let's start by going to your internet browser and

MORRISONS type into the search bar morrisons.com and press
ENTER on your keyboard or GO if you are on a phone
or tablet.

- Click on START YOUR FIRST SHOP. You will be taken to a page where you will
need to insert your postcode to check that they offer delivery slots in your area.

Welcome to Morrisons
groceries online

Food, drink and more to your door.

START YOUR FIRST SHOP

|

- If they do offer delivery to your area, you can now complete the registration
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ALREADY A CUSTOMER? LOG IN |

details to set up your online shopping account.
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Where do we deliver?

Morrisons

As our online shopping service grows and grows,
Since 1899 PP g g g

we now offer miles more coverage across the UK -
including some parts of Scotland.

Check your postcode below to see if we offer
delivery slots in your area. If we do, you can
register for a Morrisons.com account in seconds.

- You will now be taken back to the main page where you can begin your shop.
Firstly, you need to Select a Slot

& O 0 5 https://groceries.store.morrisons.com 5 ¥ s

# Home ® Offers ¥ My Favourites . Delivery Pass @ Food Boxes Updates to your Order 4 Morrisons More @ Store Finder = Contact Us

H Find a product 2 MY ACCOUNT s W BOOK A DELIVERY £0.00
Morrisons e ° [ soousvemar g
Since 1899

Minimum: £40.00

iii SHOP v | & FAVOURITES

Welcome Tania
® Book a delivery slot ™ Start shopping @ Confirm details
With your delivery booked, you can see the full range of available Looks like you don't have any favourites yet. Start by browsing the We'll send you a text if we're running late. Make sure you've told us

preducts whole range. your phone number.

SELECT ASLOT BROWSE SETTINGS

- Next click Home Delivery

How wn

® Home Delivery

We'll deliver it straight to your door

SELECT




- Now you will need to add your address - click ADD AN ADDRESS. Your
postcode should already be displaying, so you just need to click on FIND
ADDRESS and select your address from the drop down list - click “

- The next step is to find a delivery slot - move through the dates by clicking
NEXT DAY to the right of the page. 7
Mortisons < SUECEERR| - o JREE

i3l SHOP v | @ FAVOURITES

Home Delivery  Click & Collect

4 5t Beunos Road!
15t Beunos Road, Llandudna, LL30 2IT, United Kingdom Change delivery address

£ PREV.DAY %) CALENDAR 9 NEXTDAY >
First available slot Mon 26 Oct 22:00 - 23:00 View slot ‘

Thu 29 Oct Fri 30 Oct Sat 31 Oct

Morning

108:00 - 09:00 — = £6.00

- Now that you have selected your delivery slot you can start your shopping by

clicking BROWSE.
™ Start shopping

Looks like you don't have any favourites yet. Start by browsing the
whole range.

BROWSE

- You can browse through the grocery list down the left hand side of the page
or you can use the Search option at the top of the page:

&« O m £ httpsy//groceries.store.morrisons.com/products )1 ¥= 2
. FRI 30 OCT
nd a product .
Find a product Q a MY ACCOUNT s | l L2 09:00 - 10:00 ] ‘ H £0.00 |

: £40.00

Since 1899

i SHOP v | # FAVOURITES

On Offer
FAVOURITES FIRST
FILTER po—
| W
Categories | 3
Christmas
Meat & Fish ®
Fruit & Veg Morrisons Market St Salmon Marrisons Seedless Red Grapes Cathedral City Mature Cheese
Fresh Fillets
Bakery & Cakes @ Buy 3 for £10 @ Buy 2for £3 W Offer price £2.50, was £3.50
Food Cupboard
ood Cupboal 220g (£1818 per kilo) 500g (£3.38 per kilo) 350g (£714 per kilo)
Frozen £4.00 £1.69 £2.50 230
Drinks
‘ ADD ‘ ‘ ADD ‘ ‘ ADD ‘

Beer, Wines & Spirits

Household
Home & Garden
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- To add items to your basket simply click Add below the item.

- Once you have completed your shop, you need to select the checkout icon
from the top right of the page. ‘ = 069

Minimum: £40.00
- You will now be taken to review the items in your basket, if everything is okay,

select CHECKOUT ‘

- Next you will need to add your payment details by clicking ADD NEW PAYMENT METHOD
. . . PLACE ORDER

- Finally you can confirm your order by selecting e e

- You should receive a confirmation of your order via email - the email will
provide you with further information regarding your order and any
amendments you could potentially make to it if nessecery.

- Let's start by going to your internet browser and

ASDA type into the search bar asda.com and press ENTER
on your keyboard or GO if you are on a phone or
tablet.

- Click on REGISTER at the top right of the page.

& O @ 8 httpsy//www.asda.com A ] s
Am Search for... in Groceries B (@ Help 9 Findastore  Register m
| Groceries | George Clothing | George Home | Money | About = More |

- Complete the registration details - type in your email address and create a
password - click REGISTER

Email

Password

Show

Weak Strong

What makes a password strong? v

I:‘ Yes, | want Asda and George to contact me with offers,
recipes, fashion and community news.

NN S WA
o

Q
Unsubscribe any time. Our Privacy Centre tells you about % &
your rights and how we use your information.




- Next you will asked to complete your account set up by confirming your
postcode. Enter your postcode into the field and click to check the box
accepting the terms and conditions.

Complete your account set up X

Before you shop on Asda Groceries we need your postcode. This can be your
home postcode or your preferred Click & Collect location.

Postcode

LL302JT

I've read and accepted the Grocery Terms & Conditions

- Now you will need to click on BOOK A DELIVERY

Asda Groceries =

% oo

9 Book a delivery Book a collection

- Now you will need to click on BOOK A DELIVERY. Insert your postcode and

house number and click FIND
(® Choose your slot

Your postcade: House no./name:

- Select your address from the dropdown list or enter it manually if it isn't in the

- The next step is to find a delivery slot - move through the dates by clicking
NEXT SLOTS to the right of the page. Click to select a slot and click

- Now that you have selected your delivery slot you can start your shoppingcscynn,



- You can browse through the grocery list by clicking GROCERIES or you can
search for a particular item via the search box at the top of the page:

@Help v & Your Orders Your Account ~ Y £0.00+

m groceries 9 Search for products and recipes... B

I Groceries ~ ' Recipes Offers v Favourites & Lists ASDA Price Halloween

Fresh Food & Bakery Widely Reeycled O
Chilled Food

Food Cupboard
Frozen Food

Vegan & Plant Based
Free From...

Drinks

Beer, Wine & Spirits

Health & Beauty

THE ULTIMATE
SHARING SNACK Shop now

e

Laundry & Household

3
>
>
3
>
>
3
>
>
3

Pets >

>

Baby, Toddler & Kids

- To add items to your basket simply click Add below the item.

- Once you have completed your shop, you need to select CHECKOUT from the

right of the page. (b Your Delivery ~
Pick, pack and deliver: £3.00
Date: Saturday, 31 October 2020
Time: 09:00pm - 10:00pm
Deliver to: 4 5t. Beunos Road
Booked until: 11:41am today

Change your slot

= Yourtrolley Full View
Shopping total” £65.02
Multibuy savings £0.00

- You will be given the option to add some addition suggested items - click on

on the top right of the page.

- Now you will see the Order Summary page where you will need to add your
name, contact number and any delivery instructions and finally your payment
details. You can save your card details for future orders. Finally click on

CONFIRM ORDER. NS,
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- You should receive a confirmation of your order via email - the email will
provide you with further information regarding your order and any
amendments you could potentially make to it if nessecery.

- With all of the above supermarkets you can select to reorder you last shop
which will save you having to add everything to your order each time you wish
to do an online shop. Here is the way to do it via the ASDA website - the process
will be very similar with all supermarkets.

- Once a delivery slot has been reserved, click on YOUR ORDERS from the top

of the screen
() Help ~ & Your Orders Your Account ~

- A list of all your recent orders will be listed and you can choose the option to
ORDER AGAIN from any of the orders listed.

G) Friday 23 October 2020
12:30pm to 1:30pm

Order again

- The following message will then be displayed and you can select ADD TO
TROLLEY if you are happy to proceed.

Add this arder bo tralley? o
Thiet vl | repdace anything you Rave.in your trolley right nom
Prices and peailabdlity may have changed.

Cancel Add to trolley

- You can then go through the items on your list and amend the number of
items you wish using the plus and minus symbols

C
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- If you click on the three dots as shown below you can also choose to remove

some of the items from your list

Bakey 3 Peodocts

ASDA Baker's Selection Big Eat Large White Rolls L[1.00

ok, 16 Tpiassh

M

A 10 list

Roberts Bakery Me-ga Thick White Bread £1.05

rTe—— m m Rifmdine

- Once all changes have been made you can then proceed to checkout.




