COMMUNITY WELLBEING TEAM

VIDEO CALLING
Learn how to video call
using WhatsApp, Google
Duo, Facebook Messenger,
iOS and Android phones.

WHATSAPP

- WhatsApp is a popular smartphone messaging
service that allows you to connect with other
WhatsApp users to send messages and make calls.

- There is no limit to the length of messages you can send through WhatsApp,
and you can set up group conversations to chat with multiple people at once, as
well as send pictures and videos through the app.
- Go to the App or Play Store on your phone. Type WhatsApp into the search
bar. This will bring up the WhatsApp Messenger app, which is free to download.
App Store - iOS

Play Store - Android

- Tap on Install and then Accept to give WhatsApp the permissions it requires to
run. This will automatically start the download process.

- Once the download is complete, tap on Open to open up the app.

- You will be prompted to agree to the Terms of Service. Accept this to move on
to the next stage.

- You now need to verify your phone number. Input your mobile number and tap
Next.

- You will be asked to confirm that this is the number you want to verify, so if
you’ve made any mistakes, you can go back and correct them. You will then be
sent a text message with a 6 digit verification code. WhatsApp should
automatically detect this and verify your number, but if not, simply type in the
code you’ve been sent.
- Finally, type in the name you would like to use on your profile. You can also add
a photo if you want by tapping on the icon of a camera and uploading an image
from your phone.

- Finally, type in the name you would like to use on your profile. You can also add
a photo if you want by tapping on the icon of a camera and uploading an image
from your phone.

- To make a video call using Andriod, open whatsapp and click on calls.

- Tap to select the contact you want to call, and a voice call will begin
automatically.

- To make a video call using iOS, open whatsapp and click on the CALLS icon at
the bottom of the screen.

- Tap the

icon at the top right of the screen to display all your contacts.

- Now tap the video call icon

next to the contact to make the call.

FACEBOOK
MESSENGER

- The video-chat feature on Facebook Messenger
allows families and friends to stay in touch no matter
where they are in the world. You do have to sign up to
a Facebook account to use Messenger.

- Go to the App or Play Store on your phone. Type Messenger into the search
bar. This will bring up the Messenger app, which is free to download.

App Store - iOS

Play Store - Android

- Once you have successfully downloaded the app, click on it to open and you will
be prompted to sign in using your facebook account details.
- Tap the search bar to find the contact with whom you want to video chat. If
you’ve previously sent messages to or called friends in Messenger, they’ll appear
below the search bar.

- Select the person, and then tap the Video Chat icon at the top right.

- When you receive a call, Messenger immediately notifies you, and you can
accept or decline.

- If you’re using a laptop with a built-in webcam or a desktop with an external
webcam, you can video chat with any Facebook friend through Messenger.
- Start by logging in to Facebook in your browser of choice. Click Messenger on
the left of the Facebook home page.

- Click the name of the person you want to call. Then, select the Video Chat icon
at the top right to start your call.

GOOGLE
DUO

- Duo is the highest quality video calling app. It’s free,
simple and works on Android phones, iPhones,
tablets, computers, and smart displays.

- Go to the App or Play Store on your phone. Type Google Duo into the search
bar. This will bring up the Google Duo app, which is free to download.
App Store - iOS

Play Store - Android

- Once you have successfully downloaded the app, click on it to open. You will
need to click I agree to continue to agree to the terms of service and privacy
policy.

- Next you can agree to allow the app to have access to your microphone,
camera and the contacts within your phone - click Give Access.

- Now you will need to verify your number - type in your mobile number and click
NEXT. You will be sent a verification code via SMS which you will need to type in.

- All ready to go - You can search at the top of the screen for the contact you wish
to video call, tap and then tap the video call icon.

- If you’re using a laptop with a built-in webcam or a desktop with an external
webcam, you can also use Google Duo. You will need a google email account. Go
to your web browser and type in Google Duo and search.

- Click to select TRY DUO FOR WEB at the top right of the page. If you have a
google account email you can now sign in - if not you can now sign up by
selecting CREATE ACCOUNT.
- Complete the required details and click NEXT

- Now you will need to verify your number - type in your mobile number and click
NEXT. You will be sent a verification code via SMS / TEXT MESSAGE which you will
need to type in and click VERIFY.

- Next, you will just need to complete additional details and click NEXT

- Finally, you will just need to agree to the terms and conditions and select
CREATE ACCOUNT
- You are now set up and ready to make video calls.

- You can simply dial the number into the top search/dial box or you can use the
ADD NUMBER option at the bottom and add numbers and names for future
use.
VIDEO CALLING
STRAIGHT FROM
YOUR SMART PHONE

- If you have an iPhone smart phone you can also
simply use the video call function that is already built
into the phone.

- The person you are calling must have a smart phone to be able to receive
a video call.

- Go to CONTACTS on your phone, scroll through and select the contact you wish
to video call. Once on screen tap the Video icon to make the video call.

